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The Restaurant Industry Is Joining The Internet
Age

By Goldie Poll - April 13,2019

Have you been noticing a difference in the quality of your dining experience when you head
out to a restaurant? Well, there might be a reason for that. The restaurant industry has
faced a lot of challenges in recent years, with rising real estate costs and staffing shortages.

But don’t worry. Givex, a Canadian restaurant technology company, is working with food
industry store owners across the country to improve the experience of businesses and
patrons alike.
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“Givex allows the restaurant to be able to react to real time needs and to manage their
operation both locally and remotely,” said Brittain Brown, the president of Givex. “Long lead
times for planning menu changes, advertisements or special promotions are not required by
the technology, with real time ability to change the front end.”

And many different restaurants across the country have adopted this technology. “The
biggest improvement has been less mistakes both at the table and in the kitchen. Having
the tablet at the table means the server places the order right from the customer,” said
Dean Darrah, the owner of Crabby Joes in Kitchener, Ontario.

“The integration of the technology means orders are going straight to the kitchen, reducing
errors and improving cook times so that everything is ready at the same time.”
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Lo que soy: Este punto de llegada hoy es el resultado de una experiencia de 20 afios en diversos
sectores (cosméticos, tecnoldgico y gastrondmico), que me han llevado a contabilizar mas de
1.000 hrs de capacitacion en temas relacionados con liderazgo , técnicas de ventas y servicio al
cliente.

#restaurant #bar #chef #gourmet #restaurante #dinner #cafe #pecTtopaH #ristorante #wine
#seafood #hotel #restaurants #drinks #lunch #cuisine #foodlover #pasta #L X k 5>/ #eat
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Givex'’s technology is thought to improve the quality of the dining experience for restaurant
patrons, by helping to improve accuracy in the order process and shortening the time that

patrons have to wait to receive their meal.
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The technology also helps ease the demand on workers. Darrah says that it improves the
ability of employees to help manage larger groups, and helps the kitchen staff prepare and
cook meals more efficiently. Brown stays that it frees up employees time by managing
background tasks so that employees can focus more on customer experience.

While it’s unclear whether this technology reduces job availability and opportunity, it does

seem to lessen the burden on existing employees who may be working many hours and
serving many different tables.
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Running a restaurant can be complicated. Fortunately some awesome companies have stepped in
and developed apps to make your life easier. Our latest blog post breaks down the best apps that
help you run your restaurant so you have more time for everything else.

#smallbusiness #smallbusinesstips #restaurants #restaurantowner

view all comments

Add a comment...

Technology is the future, and it is about time it helped streamline the restaurant’s work
flow. As Darrah told me about his experience, “In five years, this technology will be the
restaurant standard. I'm glad we have the opportunity to test and implement it here.” Soon
we’ll all be getting our nutrition from tiny pills instead of food! Just kidding, that would
never happen because everyone in the world likes to eat way too much.

Read more:

https://webcache.googleusercontent.com/search?q=cache:RGnWhf_aeRcJ:https://www.dinemagazine .com/the-restaurant-industry-is-joining-the-internet-age/+&cd=1...  6/9


https://www.instagram.com/taluspay/?utm_source=ig_embed
https://www.instagram.com/taluspay/?utm_source=ig_embed
https://www.instagram.com/taluspay/?utm_source=ig_embed
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
https://www.instagram.com/taluspay/?utm_source=ig_embed
https://www.instagram.com/taluspay/?utm_source=ig_embed
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
https://www.instagram.com/taluspay/?utm_source=ig_embed
https://www.instagram.com/explore/tags/smallbusiness/
https://www.instagram.com/explore/tags/smallbusinesstips/
https://www.instagram.com/explore/tags/restaurants/
https://www.instagram.com/explore/tags/restaurantowner/
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
https://www.instagram.com/p/BwFmFBPlrcR/?utm_source=ig_embed
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);

6/3/2019 The Restaurant Industry Is Joining The Internet Age - DINE Magazine

e The Best Food Network Shows of All Time
e It’s National Grilled Cheese Sandwich Day, Try These Fancy Twists

Comments

0 Comments Sort by Newest

Add a comment...

Facebook Comments Plugin

Goldie Poll
http://www.goldiepoll.com
Goldie Poll is originally from Vancouver, British Columbia. She received her HBA from the
University of Toronto in 2014, and her MA from the New School in 2017. She works in multimedia
journalism, including in writing and video production.
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DINE

ABOUT US

A premier lifestyle publication, DINE focuses on food, wine, travel and hospitality in both print and

online.
Contact us: info@dinemagazine.com
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